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NMPEAUCNITOBUE

MomHUTe, UTO KaXKAbliA U3 HAC [0/KEH NpeXKae Bcero
cobnpatb BbICOKME CTaHAAPTbINPOdECCUOHANIbHOM
3TUKU B NOBCEAHEBHOMW AEATENIbHOCTU. 3TO NEKUT B
ocHoBe npodeccun 6aHKUPOB. ITa OTBETCTBEHHOCTb
3a/10}KeHa B Hallem cTpemsieHUM 6biTb 6aHKOM,
yAenaowmmoco6oe BHUMaHUE B3aMMOOTHOLLIEHUAM
C K/IMeHTamMM, NOCTPOEHHbIM Ha A0BEPUN.

B ycn0BUAX KOHKYPEHTHOM’, CTPEMUTENIbHO MeHsAoLWelca
KOHDBIOHKTYpPbI, KOraa TeXHon0rum TpaHchopmumpyiot
Haw 6U3HEeC U SKOHOMMUKY, HaA30pPHbIe OpraHbl U K/INEHTbI
TpebyloT OT Hac 60/1bLuel NPO3PAYHOCTU, COOTBETCTBUA
BbICOKMM 3TUYECKMM CTAaHAAPTaM U OTKPbITOro

AVanora, Hac OTIMYaeT UMEHHO Halla KysibTypa. OHa
OCHOBaHa Ha o6Lei UcTopum, Ha 06LLUX LLeHHOCTAX,
npasunax n eaguHom nosegeHun. OHa cBA3bIBaeT HacC

1 Be4ET No Hawemy npodeccMoHaNbHOMY NYTU.

MomHsA 06 3TUKe U OTBEeTCTBEHHOCTU B CBOEM
TeKyLlel AeAaTeNIbHOCTU U caeaya NPUHLMNaM
KopgeKca noBeaeHua, Mbl AeACTByemM B MHTepecax
Fpynnbl, eé COTPYAHUKOB, K/IMEHTOB U aKLLMOHEpPOB,
a TaKXXe eé A,0NroCPoYHOM penyTaumm.

®PEAEPUK YAEA

MNpeacepatens MpasneHus rpynnbl Societe Generale




HALUWU
LLEHHOCTM

M HALIN
OBA3SATEJ/IbCTBA

Bca Hawa aeATeNnbHOCTb HanpaBieHa
Ha co3aaHune A0/roCpoYHbIX
OTHOLUEHWUI C HalWnMn KNneHTamm,
OCHOBAHHbIX Ha AoBepuun.

Mbl CTpOMM Halle pa3BuTMe Ha 06LIJ,VIX LEeHHOCTAX:

KOMAHOHbIN AYX

<«BHawem bbICTPO MEHAOLLEMCA MUPE KJIMEHTbI XOTAT
BUAETb OaHK, KOTOPbIV By4eT 415 HAX OTBETCTBEHHbIM,
HaAEXHbIM NapTHEPOM, FOTOBbIM BCErAa NOMTU HAaBCTPeYy.
Mbl 4,01KHbI COOTBETCTBOBATb MX TPeboBaHWMAM, paboTasn B
KoMaHAe, baroaapsa BbICOKOMY KayecTBy 06CNyKMBaHUA,
OCHOBAHHOMY Ha Pa3HOO6pPa3nM ONbITa U 3HAHUM

Ka*KAoro 13 Hac. Mbl XOTMM CTaTb 06pa3y,0BbIM BAHKOM,
NOCTPOEHHbIM Ha TECHbIX B3aMMOOTHOLLEHUAX C KIMEHTAMM,
M paboTaTb C HALWMMW KIMEHTAMM TaK, KaK Mbl Obl XoTenu,
4TObbI PaboTaNM C HaMK: CAyLIAs APYT APYra, OTKPbLITO
B3aMMOZENCTBYA U AEMOHCTPUPYA CONMAAPHOCTb KaK B
CNyyae ycnexa, Tak U B C/lydae BO3HUMKHOBEHMSA Npobaen?

MHHOBALIUU

«MbI XOTMM NOCTOAHHO Y/IYYLIATb KJIMEHTCKMUIA OMbIT,
OelCTBYA COBMECTHO A1 aAanTaLMM HALWNX PeLLeHWUN,
Cnocob6oB paboTbl M HaLIMX NOAXOA0B K TpeboBaHMAM
3aBTpaLLHero AHA, NPMMeEHAA MHHOBALMOHHbIE TEXHO/IOTUN.
Mbl BepHbI Hallemy NPeAnpPUHUMATEILCKOMY AyXY U MEHSEM
HalwK paboune MeToAMKN, KyNbTUBMPYS B3aMMOAEeNCTBUE,
OyX 3KCMEPUMEHTUPOBAHUS U KpeaTMBHOE MbilieHne. Mbl

YUMMCS KaK Ha cBoMX nobesax, Tak U Ha CBOMX Heyaadax.»

KOZEKC NOBEAEHWA . 4



HALLIM UEHHOCTU
NHALLIN OBA3ATE/IbCTBA

OTBETCTBEHHOCTb

«Bbyay4n coTpyaHUKamm 6aHKa, Mbl CMOCOBCTBYEM A0/ITOCPOYHOMY
9KOHOMMYECKOMY, COLMANbHOMY U YCTOMYMBOMY SKONOMMYECKOMY
PasBUTUIO B CTPAHaX NpUCYTCTBUA. Mbl CTPEMUMCA MOMOYb
KNMEeHTaM peannsoBaTb MX NPOEKTbI, IPWU 3TOM yAeNAs BHUMAHME
BCEM BMAAM PUCKOB. Halla OTBETCTBEHHOCTb M HALLW STUYECKME
CTaHZAPTbI PeaN3yIoTCA B ONEePaTMBHOM pearnpoBaHMmM Ha
NOTPEeBHOCTUN HALWMX KANEHTOB M COBMOAEHUM JONTOCPOYHbIX
NHTEPECOB BCEX CTOPOH MPU CTPOrOM UCMONHEHUW NPABWU,
PeryanpyroLmMx Halwly AeaTeNbHOCTb. Hala OTBETCTBEHHOCTb
TaK’Ke 3aK/0YaeTcsl B FOTOBHOCTM OTBEYaTb 33 AEUCTBUA U
MPUHATbIE PELUEeHUS, a TaKKe OTKPbITOM BblpaXKeHUM HaLlero
MHeHuA. HakoHeu, OHa 3aKo4aeTca B NPUAAHUM TOM XKe BaXKHOCTH
cnocobam A0CTUKEHMA Pe3y/bTATOB, KaK M CaMUM pPe3ybTaTam.

BOBJTIEYEHHOCTb

<«(Hawwa BOBNEYEHHOCTb BblpaKaeTcaA
B [,0/IFOCPOYHON YA0B/IETBOPEHHOCTH 3TU LLEHHOCTU — OCHOBA Halueu
HALLMX KIMEHTOB N ropAoCTy, nupaepckoii moaenu. OHa
KOTOPYIO Mbl UCMbITbIBaeM 3a Hawe onpepenset Heobxoaumoe
aeno v Hawy Mpynny. BmecTte mbl (L2 L) S AR L
KaKAbl AeHb ULLLEM BO3MOXKHOCTU AN BCEX HAC BHE 3aBUCUMOCTH

OT HaleW JONKHOCTU.
ONA OOCTUXKEHMA ycrnexa HaWwnmm Kaablii M3 HaC IMUHO

KAMEHTaMM 1 yAAYHOW peasivsaLmm ey
HaLLMX COBCTBEHHbIX NMPOEKTOB. 3a npUMeHeHune o6LmxX

Mpbl nooLpsiem BOBNEYEHHOCTb U LLleHHOCTeli Ha NoBCce AHeBHOM
npodeccuoHanbHbii NoAxoA y Hawwmx LG EEIALER LI ETTS
COTPYAHUKOB. BHYTpW 1 BOBHE Mbl AelicTBue peryampyertcs

Kopekcom nosegeHusa u
[ON}KHO COOTBETCTBOBAaTb
AunpektuBam, UHCTpYyKLMAM
un PernameHtamlpynnbi.

cO34aéM 0BepUTE/IbHbIE OTHOLLIEHMSA
1 aTMmochepy B3aUMHOTO YBaXKeHUsA. »

5. KOJEKC MOBEAEHUA



HALLIW LEHHOCTH
WHALLW OBA3ATE/IbCTBA

OcCHOBHble NPUHUUMDbI

YBAMATb NMPABA YE/IOBEKA U
COLMA/IbHO-9KOHOMMUYECKUE
NPABA, 3ABOTUTbCA OB
OKPYXAIOLLIEN CPEAE

[pynnaocyLLecTBsIET CBOK AESTENBHOCTb,
cobnoaasi npasa YenoBeka Y OCHOBHbIE
coumarnbHble npasa, CoxpaHsisi
OKpY>KaloLLyto cpealy MOBCIoAY, rae
OCYLLECTBAETCS Halla AeATENbHOCTb.

Mbl AECTBYEM M COTPYAHNYAEM B paMKax
MEeXyHapOAHbIX MHALIMATMB, K KOTOPbIM
PELUMNN NPUCOEANHUTLCS. Cpean HUX:

© obarnbHbili gorosop OOH (the
United Global Compact);

© 3asB/eHne (UHAHCOBbLIX MHCTUTYTOB
0 npobieMax oOKpyxatoLLen Cpeabl n
ycTonumnBoro passutus (MporpamMma
OOH no okpyxatolelt cpeae (United
Nations Environment Programme));

© [MpuHUMNbI DKBATOPa;

© Bonbdcbeprckme npuHLMNBGI
MPOTUBOLAENCTBUSI OTMbIBAHMIO [IEHET.

B coTpyaHuyecTBe co Bcemu
3aMHTEPECOBaAHHbLIMM NTULIAMM Mbl Pa3B1BaEM
Hall 6U3HeC ¢ cobOAEHNEM MHTEPECOB
o6LLecTBa 1 ¢ 3a60TolM 06 OKpY>XKatoLLEN
cpeae, pauyioHasbHO UCMOSb3yS
MPUPOHBIE W SHEPreTUUECKME PECYPCHI,
YUMTbIBas 3KONOrMYecK1e U coLpasnbHble
XapaKTepUCTUKU NPY MPUHSTUM PELLIEHNIA
0 (PUHAHCMPOBAHUM U MHBECTULUSX,
TaKXXe NPULEPXKMBAEMCS 3KOMOrUYECKMX
MPUHLIMMOB B Halleln pabote.
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COBJIIOAATb 3AKOHDbI,
HOPMATUBHO-NPABOBbIE
AKTbl U MPOPECCUOHAJIbHbIE
CTAHOAPTDI

Bo Bcex CTpaHax NpuCcyTCTBUS Mbl
npuaepXXmBaeMcsl AeUCTBYHOLLMX 3aKOHOB,
HOPMaTVBHbIX aKTOB ¥ COrMaLLeHui, a Takxe
KOHBEHLIMI M MEXAYHAPOAHbIX 0653aTeNbCTB,
K KOTOPbIM Mbl MPUCOEANHUNC.

Bce BMecTe Mbl BeAeM AeSTENbHOCTb,
cobntopas npodeccoHasibHble npasuna

N 3TUYeCKmne HopMbl. Mbl 3a60TUMCS

0 MPO3PaYHOCTV U AOCTOBEPHOCTU
MHdOpMaLWK, NepeaaBaeMoit HalmMm
KIMeHTaM, (pMHaHCOBOMY COOOLLECTBY,
WHBECTOpaM, HaZi30pHbIM OpraHam

1 0BLLECTBEHHOCTM B LIESIOM.

Hawa pesTenbHOCTb, opraHn3aumoHHas
CTPYKTYpa v npoLeaypbl COOTBETCTBYIOT
HOpMaM NPOdECCUOHANBbHOW 3TUKK U
npaBwiaM, ornpeaenéqHbIM Mpynnoi. Ml
TaKKe NMPUAEPXXMBAEMCA MPaBWT, YKa3aHHbIX
B HaLleM Koaiekce HanoroBoM 3TUKU.

MeTo/bl BHYTPEHHErO KOHTPONS
obecrneynBaloT 3T0.

COBMECTHO C KOMMETEHTHLIMV OpraHamMu
Mbl PUHUMAEM aKTUBHOE y4acTue B 60pbbe

C OTMbIBAHWEM [EHEXHbIX CPEACTB U
(bmHaHcypoBaHWeM Teppopuama. C

3TOV Lenbio Mbl pa3paboTani Npasuna,
MPUMEHSIEMbIE HAMM BO BCEM MUPE, NPUHUMAs
BO BHUMaHWe TOT (haKT, UTo MHOra OHM 6onee
)KECTKME, YEMMECTHOE3aKOHOAATENBCTBO.



HALLIM UEHHOCTU
NHALLIN OBA3ATE/IbCTBA

COAENCTBOBATb PA3BUTUIO COLIMOKY/IbTYPHOIO MHOTOOBPA3UA,
COBJTIOAATDb NMPABO COTPYAHUKOB HA JINYHYIO KU3Hb

B cootBeTCTBUM C DpaHLy3ckoii XapTueit
MHoroobpa3sus (French Diversity Charter),
KKOTOPOM Mbl MpUcoeanHUIncL 8 2004
rozly, Kaxxaoe HalenoapasgaeneHve

B MpOLiecce CBOEeW AesTeNbHOCTH
COAENCTBYET COLMOKYNbTYPHOMY
MHOroobpasuio COTPYAHMKOB: 3anpeLLeHO
OCYLLEeCTBAATb Kakyto 6bl TO HU BbI10
AVICKPVYMMHALIMIO KaK B OTHOLLEHMM
CBOEronepcoHarna, Tak v BOTHOLLIEHUN
KaHAMAATOB NpY HaliMe Ha paboTy.

Kaxpaas komnanus I'pynnbl cobntopaet
NpaBo Ha TpyAoBble 06beanHEHNS

W OTCTauBaHue TpyaoBbIX Mpas. B
COOTBETCTBUM C COrMaLleHnsiMmn
MexayHapoAHOM opraHv3aumy Tpyaa
(International Labour Organisation)
3anpeLleHo npuberaThb K NpUHyAUTEbHOM
paboTe, K NOAHEBOSIbHOMY TPyAY W K
[IETCKOMY TPYAY, flaXe ecnivi MECTHbIM
3aKOHOAATENbCTBOM 3TO pa3peLLEeHO.

MblcobnogaemMnpaBoHaYaCTHYHXU3Hb
rpaxkaaH, Kem 6bl OH HY BbIIN - KITMEHTaMK,
napTHEPaMmM NN COTpyAHNKaMu1. Mbl
3anpaLunBaeM 1 UCMOJb3yeM TOSbKO
MHOpMaLMIo, KOTopasi CITYXXUT Aeny
MOBbILLEHMSI KauecTBa 06CNy>XMBaHUS U
OTBEYaeT MHTepeCaM HaLLMX KIIMEHTOB

N MapTHEPOB, a TaKXXe AJ151 BbINOHEHNS!
CBOMX 3aKOHHbIX 00513aTENbCTB

W ANS COAENCTBUS YTIPaBeHMO
NEATENbHOCTHIO HaLLEN OpraHM3aLyu.

Mbl CO6/1t0AAEM MOSMTUYECKNIA HEUTPANIUTET U
BO3AEP)K1BAEMCs OTMOAAEPXKKM NOCPEACTBOM
MOXEPTBOBAHWI UMM CYECUANIA NOIMTUYECKUX
OpraHv3aLUmii Uy NoNIMTUYECKON
[EATENbHOCTY, AaXKE €C/IN MECTHBIM
3aKOHOAATENBCTBOM 3TO paspeLleHo. Mbl
yBa)kaeM 06513aTeNIbCTBa CBOMX COTPYAHMKOB,
KOTOpble KaK FpaXkaaHe XOTAT NPUHUMaTb
yYacTue B 06LLECTBEHHOM XM3HM.

1
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HALLIW LEHHOCTH
WHALLW OBA3ATE/IbCTBA

HawwnobasaTtenocrsa...

NMOOTHOLWWEHUO KHALUUM K/TMUEHTAM

Byayuu HacneaHMKaMm MHOTOMETHEN
Tpaauumm NpeaocTaBeHns GaHKOBCKMX
YC/yr YaCTHbIM IMLIAM 1 KOPTIOPaTUBHbBIM
K/IMEHTaM, Mbl MOBUI3YeM BCe

CBOW KOMMETEHLMN 1 SHEPTUIO ANS
peLLeHNs NepBooYEpPeaHON 3aaaum —
YOOBNETBOPEHHOCTM HALLUX KUEHTOB.

ExxeaHeBHO BOOAYLLEBNEHHbIE HALUMMK
LUEHHOCTAMU Mbl YCTaHaB/IMBaeM U
noaaep>XnBaeM C HalnMn KnneHTaMun
NPOYHblE OTHOLWEHNA, OCHOBAHHbIE
Ha AOBEPUK, IKCNEPTU3E U YBAXKEHNUN
MX 3aKOHHbIX NHTEPECOB.

MbI cTpeMmMcst cTaTb 06pasLoBbIM
6aHKOM, KOTOPbI BbIGUPAIOT 33 Ka4ecTBO
06Cy>XMBaHWS! 1 BbICOKUI YPOBEHb
BOB/IEYEHHOCTMW COTPYAHWUKOB, 1 KOTOPbIN
NoAAepXXnBaeT h1HaHCHPOBaHME SKOHOMUKM
MMNOMOraeTHaLLMMK/TIMeHTaM B peanv3aLmm
nX (PMHAHCOBBIX 3afa4y. 3TO HamMepeHue
pacrnpoCTPAHSETCH Ha MHOMOUYUCTIEHHbIE
npoeKTbl, 061Las Liesib KOTOPbIX COCTOUT BTOM,
YTO6bI NOCTOSIHHO Y/TyyLLATH KAYECTBO YCIIyT.

Mbl OMMpaemcst Ha TyyLUMI OnbIT

B3aMMOAENCTBUS CO CBOUMMU

K/IMEHTaMM A8 TOro, Y4Tobb:

© npeanaraTb MM NOAXOASLUME NPOAYKTbI
W YCNyru, COOTBETCTBYHOLLME MX
3anpocam, YTobbl yCreLHo peanu3osaTb
WX MPOEKTbI UMW NPeaBUAETb UX
noTpebHOCTM B GDMHAHCMPOBaHUK;

© KOHCYNbTUPOBATb M MPEAOCTaBATh
uHopMaLmio, NpUHUMas B pacyér
WX CTEeMNeHb KOMMETEHTHOCTU, MO
YC/I0BUSIM USTU PUCKaM, CBSI3aHHbBIM
conpeAeneHHbIMU onepaLysiMu.
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Mol pa60TaeM TONNbKO CTEMU KITUEHTAMMU,
Ubs AEATENbHOCTb COOTBETCTBYET
HaLmm obLmM MpUHLUMNAaM UNn KOTopble
CTPEMATCA X NpUAEPXNBATbLCA.

Mblnpeaynpexaaem KOHPANKTbI UHTEPECOB
bnarogaps cneumanbHbIM NoapasAeneHusaM
1 CTPOruM npouegypam. 3anpeLleHo
BbIMOJIHSITb PACMOPSXKEHMS, CMOCOBHbIE
€03AaTb KOHMAMKT MHTEPECOB MO OTHOLLIEHMIO
K CBOMM [IOBEPUTENSAM, 3@ UCKJTIOYEHNEM
COrMacoBaHHbIX C HUMU CIllyYaeB.

Mpu ntobbix 06CTOATENBCTBAX Mbl
obecneunBaeM KOHbUAEHUMANBHOCTb
MHcariaepckol nHdopMaLIMm, NoyYeHHo o
KOMMaHUM Ui PUHAHCOBOM MHCTPYMEHTE;
HaM 3anpeLlaeTcs UCronb30BaTb U
pacnpoCTPaHATb MHCAAEPCKYLO
MHOPMaLMIO B LENSIX, OTIMYAIOLLMXCS OT
TeX, AN KOTOpbIX OHa bblna nosyyeHa.
Kaxxabllii U3 Hac CO6MOAAET cTporue
npaBuW/a, HanpaB/ieHHbIE Ha OrpaHUYeHVe
pacnpocTpaHeHWs! HCaAAEPCKOM
UHdOpMaLMK. Mbl OCYLLECTBSIEM CAEMKM
OT CBOEro MMEHM 1 3a CBOW CYET Ha pblHKE
LieHHbIX ByMar B COOTBETCTBUM C
YCTaHOBNEHHbIMM TPEBOBAHNSIMU. Mbl
cneamMMm3aTeM, YTobbi TeM3Hac,

KOMY B CUITy CIy>eBHbIX 0653aHHOCTEN
MOXKET BblTb AOCTYMNHa MHCanAepcKas
MHopMaLms, cobntoaani 3akoHoAaTe bHble
HOPMbI 11 MpaBuia NPOdEeCCMOHaNbHOM
3TUKW, YCTAHOBJIEHHbIE PYMMON.

Mbl0CO3HaéM BaXKHOCTb AN HALUMX KITMEHTOB
COXpaHeEHUA KOHd)VI,D,eHLl,VIaJ'IbHOCI'VI nx
nepcoHasnbHbIX AaHHbIX. [103TOMY HaLla



pynna NoATBEPXXAAeT BHOBb U BHOBb
CBOE 06513aTeNbCTBO B OTHOLLEHUN
OTBETCTBEHHOW 06pabOoTKM AaHHbIX: Mbl
06513yeMcst XpaHUTb 1 3alMLLaTh 3TU

MO OTHOLUEHUIO K COTPYAHUKAM

[insiHaco4eHbBaXkHbI NpodeCccMoHanmsMm,
NOSINbHOCTb, YECTHOCTb M BOB/IEYEHHOCTb
COTPYAHVKOB — OAHOM U3 FNaBHbIX LIEHHOCTEN
HalLel KoMMaHuW. Mbl 3HaeM, YTO MOXKEM
MOJIOXMUTLCS Ha OTBETCTBEHHOE MOBeaeHe
COTPYZAHMKOB MNPy OCYLLECTBIEHNMN KX
npodeccroHanbHoOM AESTENbHOCTY.
MbI>XAEM, YTOOHM By IyT M3beraTb
no60roKOHMNMKTaNHTEPECOB.

Mblyaensiem 0coboe BHUMaHue yCnoBusm
Tpyaa, 0CO6EHHO 3aLLMTe 310POBbS
n obecneyeHnto 6€30nacHOCTy.

MbInpuBnekaeMmxKy4acTmioB
KOpropaTUBHOW >W3HW [pynrbl

yepe3 OTKPbITbIN ANanor, cpeAcTBa
MH(OPMMPOBaHMS 1 0BMeHa MHEHUSIMU.
Mbl yBaXKaeM UX YaCTHYHO >KU3Hb.

Mbl OCyLLECTBNISIEM NOABOP W HaliM
COTPYAHWKOB TOJIbKO

HALLIM UEHHOCTU
NHALLIN OBA3ATE/IbCTBA

\

[@HHbIE, UCMO/b30BaTh MX CCOBIOAEHNEM
3TUYECKMX HOPM W MPUHLMIMOB NPO3PaYHOCTM
M TONBKO B LIENSIX NPeAoCTaBeHUs]
CepBYCa CaMOro BbICOKOrO YPOBHSI.

Ha OCHOBaHMM HalMX NoTpeGHOCTEN

1 NpodeccMoHanbHbIX KayecTs,
KOTOpbIMW 06/ laeT KaXabliA KaHaMaaT.
Mbl 06ecrneynBaeM pasBuTne MX
npodeccroHanbHbIX KOMMETEHLWI 1
OTBETCTBEHHOCTM 663 AUCKPYMMHALMM
No/to6bIMMpKU3HAKaM, BTOMUMCIIE, N0
B3rN4aMm, Nosny, Bo3pacTy, HaLMOHaNbHOCTY,
Mo MPUHAANEXHOCTMN K NMOSIMTUYECKON,
PENMro3HoM, NPohCoo3HOMN OpraHK3aLmMmn
WM K KakoM-nnbo rpyrne MeHbLINHCTB,

Mbl3aLLMLLAEM UX OT 11060V HOPMbI
npecnenoBaHus Ha pabore.

C KaX}[bIM HaLLMM COTPYAHMKOM PYKOBOACTBO
perynsapHo nNpoBoauT 6ecepl B LiENsX
MH(OPMUPOBaHMS 0 3aZiayax U niaHax
[Aa/bHELIEro pasBUTHS COTPYAHMKA.
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HALLIW LEHHOCTH
WHALLW OBA3ATE/IbCTBA

MO OTHOLWIEHUIO
K UHBECTOPAM

Mbl CTpeMUMCS 3aCNy>XUTb AOBepUe
CBOVX MIHBECTOPOB CLIeNbIo0becneyeHus
peHTabeNbHOCTU UX MHBECTULINIA U
YCTOWYMBOCTY HaLlel h1HaHCOBO-
XO3AMCTBEHHOM 1EATENILHOCTM.

Mbl perynsipHo NpeAoCTaB/SEM UM TOUHYIO,
MOJIHYO M IOCTOBEPHYIO MHOPMaLMIO.

Mol 6epéM Ha cebs 06s13aTenbCTBO
NOAAEPXKMBATL C HUMU HEMPEPbIBHbIi
[vanor, B YaCTHOCTW, NOCPEACTBOM
B3aMMOAENCTBMS B paMKaxX Hallero
KoHcynbTaTBHOro KomuteTa akLMoHepoB
(Shareholders’ConsultativeCommittee).

MO OTHOLWIEHUIO K HALLUM
NOCTABWNKAM U KOMIMAHNAM,
OKA3bIBAIOWUM YCNYTU

Mbi 6epéM Ha cebs1 06513aTenbLCTBO cobntoaaTh
MO OTHOLUEHMIO K CBOMM MOCTaBLUMKaM 1
KOMMaHWSIM, OKa3blBaoLLMM YCyru, BCE
BbILLEYNOMSIHYTble 06LLME MPUHLMMbI.
B3aMeH Mbl XAEM OT HUX cobntoaeHus
NMPUHLMMNOB, aHaNIOMMYHbIX TEM, YTO
3aKpensieHbl Halimm Koaekcom noeeseHusl.

MbI A0/MKHBI6bITbYBEPEHbI, Y“TOMHTEPECHI
BCEX CTOPOH YYTEHbl Ha MOHSATHbIX W1
NpO3paYHbIX YCNOBUSIX M COOTBETCTBYIOT
[IOrOBOPHbIM 06513aTeNIbCTBaM.
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HALLIM UEHHOCTU
NHALLIN OBA3ATE/IbCTBA

MO OTHOWEHUIO K CTPAHAM, TAE Mbl
OCYLUECTBJIAEM CBOIO AEATE/IbHOCTb

MblyBa)kaeM Ky bTYpPY M OKPY>KatOLLYHO UIIM KOHTPO/Tb HaLLE 1eSTENbHOCTY Ha
cpefy CTpaH, BKOTOPbIX Mbl OCYLLECTB/ISIEM TEpPPUTOPUN MHOCTPAHHBIXTOCYAaPCTB.
nesitenbHocTb. CBoel paboTon Mbl
CnocobCcTByEM 3KOHOMUYECKOMY U
COLIManbHOMY Pa3BUTUIO STUX CTPaH.

Mbl 3260TVMCS O COB/IOAEHNM MPUHLMMOB
NpPO3payYHOCTM M AOCTOBEPHOCTY
MHMOPMALIMK, UCMOMb3YEMON HaLLIMMK
PaboTas B pernamMeHTMpOBaHHOM CEKTOPE, Mbl  K/IMEHTaMM, (DMHAHCOBBIM COOBLLECTBOM,
6epém Ha cebs1 0653aTeNbCTBO COTPYAHUYATL  MHBECTOPaMM, HaA30PHbIMU OpraHaMu

B MOJIHOM Mepe C roCyAapCTBEHHbIMM 1 06LLIECTBEHHOCTbBIO CTPaH, B KOTOPbIX
opraHamm 1 npodeccrioHasnbHbIMM OCYILIECTB/IETCA HALLIA 1EATENBHOCTb.
COOBLLECTBaMU, OTBETCTBEHHBIMI 33 HA30p
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NMPUHLLUNM DI
MHAUBUAYAb-

HOIro
KONNIEKTUBHOIO
NMOBEAEHUA

FapMOHMYHOE pa3BUTHUE HaLL el Mpynnbl OCHOBAHO HAa 4,0BEPUMN KaK
MeXAy COTPYAHUKaMM, TaK U MmexKay Npynnoiiu ee coTpyaHUKamu.
CoxpaHeHue 3Toro A0BepuUa npeanonaraeT cobaogeHne Ha Bcex
YPOBHAX onpeaenéHHbIX NPpaBua NOBeAeHUA.

YéTKue u AcHble npuHUUNbl noseaeHuUA BbICTyNaloT No/e€3HbIMU
OpUeHTUupammu. OHM He 0XBaTbIBAIOT BCE BO3MOXKHble 3TU4YecKkue
CUTYyaL UK, HO CNYXKAT B Ka4yecTBe OCHoBOoNo1aralowmux npuHUMnos,
KOTOpbIMU CieayeT PyKOoBOACTBOBATbLCA B C/ly4ae BO3HUKHOBEHUA
COMHEHUM BOTHOWEHUN A0ONYCTUMOCTUTOIO U IMMHOronoseaeHuA.

Kakablii M3 HacnocToaHHO cobloaaeT Bce AeicTBYOWME
CornalweHus, AUPEKTUBbI U MHCTPYKLMUK Hawwel Mpynnbl.

Kaxkablii 4eMOHCTPUpPYET CBOIO /I0A/IbHOCTb U YECTHOCTb,
noaAep>KMBaeT Xxopolune OTHOLIEHUA C Koasieramm, o6asyeTca
AeicTBOBaTb B COOTBETCTBUM C LLeHHOCTAMM Hawei Mpynnbl.
Kakablii coTpyaHUK paboTaeT Ha CBOEM MeCTe B COOTBETCTBUMU C
npasuiaMmu, CYLLECTBYIOLWMMU B Hawei Mpynne B chepe 3awmTbl
340pOBbA, 6@€30MacHOCTU U OKPY3KaloLWel cpeabl, U MPUHUMAET BO
BHMMaHMe couManbHble, SKOHOMUUYECKUE U IKONOrUYECKUE acneKTbl
Npu NPUHATUMU PELLUEHUNA.

Nomumo cobntogeHna 3aKOHOB U HOPMATUBHbBIX aKTOB, KaXKAblii
COTPYAHUK AeNCTBYETYECTHO KaK BHYTPU, TaK U 3a Npegenamm Haluei
OopraHuM3auum, NPeACTaBAA ee MHTePeCbl BOBHE.

Kaxkablii COTPYAHUK A,0N13KEH NPOABAATL CAEPKAHHOCTb BCBOUX
nNy6AnYHbIX BbICKa3blBaHUAX, Kacalowwmxca Halei Mpynnbl.

KaxkAblii COTPYAHUK CNOCO6CTBYET NPUMEHEHMIO NTYYLLIUX NPAKTUK
M peann3aummnpoBePOUHbIX UKOHTPO/IbHbIXNMPOLLEAYP AO0KHbIM
06pa3om U C BbICOKOI CTENEHbIO TPAHCMAPEHTHOCTU.
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NPUHLNMLI NHANBWUAYATbHOIO
NKOJNEKTUBHOIrOMNOBEAEHNA

CobntogeHue KoHPUAEHLNANbHOCTH

CobntoaeHume KoHOUAEHUMANBHOCTH

- CYLLECTBEHHbI acnekT B8 npodeccum
H6aHKMpa. KoHduaeHUManbHOCTb
cobntogaetca B NtoHbIX 0OCTOATENBCTBAX

1 BO BCEX KaHaax KOMMYHWKaUMi, B

TOM YMC/Ee B HOBbIX COLLMAsIbHbIX CETAX.
Kaykabl 13 Hac HeceT OTBETCTBEHHOCTb

3a obecneyeHne KOHOUAEHUMANBHOCTH
noay4yaemon nHpopmaumu, 3a ee
MCMNO/b30BaHWe BHYTPU OpraHmn3aumm
TONIbKO B pamKax NpodeccroHanbHoM
HEeobXoAMMOCTH, M BNpaBe pasrnallaTb eé
3a npesenamm opraHn3aumm ToNbKO ecam
eMy paspeLleHo 3To caenaTb, Uan B CayYasx,
npeaycMoTPeHHbIX 33aKOHOM, B YaCTHOCTM, NO
3anpocy cyebHbIX OpraHoB UM HaA30PHbIX
BE/IOMCTB.

OnpeaenerHHas KoHbUAeHUMANbHARA
NHbOPMaLMA MOXKET MMETb CTaTyC
MHCaNAepCKoM, B KOHTEKCTE HAaHKOBCKOTO

1 GMHAHCOBOro peryanposarms. Te 13

HaC, KTO CTaHOBUTCA ee AepxaTenem

B CUNY OONXKHOCTHbIX obazaHHOCTEN

nnun no cnyanHomy CTe4yeHunro
O6CTOF|T€}'IbCTB, AO0/IXKHbI obecneynBath ee

KOHOUAEHUMANBHOCTD, a TaKke cobnoaaTh
npasuaa no PackpbITMiO MHGOPMaLMK, UK
BO3/1ePaThCA OT NPOBEAEHNA KOMMEPUYECKMX
onepauui.

DNEKTPOHHbIE COOBLLEHNA AOKHbI
KnaccndurUmMpoBaThHCA MO YPOBHIO
KoHbMAEHUMANbHOCTU MHOPMALIMM,
coaepsKallencsa B HUX.

OTnpaBKa 3a npeaensl [pynnbliMHbopmaLmm
npodeccMoHanbHOrO XxapakTepa Yepes
MECCEH/Kepbl UK PAcNpPOCTpaHeHue
TaKoM MHPOPMaLUMM Yepes BHELIHME
HeaBTOPW30BaHHbIE KaHa/lbl 3aMpeLLeHbl

B NPUHUMNE. B MCKNOUYMTENBbHbIX

cayYanx nepegada MHbGoOpMaLMM TaknMm
06pa3om 40NycKaeTcs, HO COracHO
npasmaam, NpeaycMoTPEeHHbIM
BHYTPEHHVMMM MpoLeaypamMm,
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NPUHLUMIMBI NHANBUAYATHOIO
WKOJNEKTMBHOIO NOBEAEHNA

,ﬂ,O6pOCOB€CTHaFI AeATEe/IbHOCTb
Ha (I)MHaHCOBbIX PbIHKax

Kakabll U3 Hac JOMKEH AeCTBOBaTbL
OTBETCTBEHHO W 1O6POCOBECTHO
OCYLLECTBNATb AEATENbHOCTb Ha
(b1HAHCOBbIX pbiHKaX. Kaxablii paboTaet

B CTPOroM COOTBETCTBMM CO CTaHAAPTaMM
M MPUHLMMAMK, PerynmpyoLmmm
orepaLmm Ha hMHAHCOBbIX PbIHKAX,
136eras noBeeHNs UNn Moboro AeNCTunS,
KOTOPblE MOTYT HapYLUMTb MPUHLWM
KOHKYPEHLMM, MOBPeaNTb AOCTOBEPHOCTH
CBEeAEHWUIA UM NPO3PayHOCT Npu
B3aMMOJENCTBUM C YUYACTHUKAMM PbIHKA
WU peryNpYHOLLMM OpraHaMu.

Kaxxabllii coTpyaHUK coboaaeT
HaLOHaMbHble M MEXIyHapO/AHbIE NPaBua
NPOTVBOAENCTBIS MaHWMYIMPOBAHMIO

PbIHKOM W MOCTOSIHHO NPOsIBNSIET
6/IMTENIbHOCTb B LEENSX COBMIOAEHMS
BbICOKMX CTaHAAPTOB AESTENLHOCTY
Ha (OMHAHCOBbIX PbIHKaX.

BuacTHOCTH, CTPOro3anpeLLaeTcs HapyLlaTb
npasuia 06 MHCANAEPCKUX CAENKax,
HE3aKOHHO PacKpbIBaTb MHCANAEPCKYHO
MHbOPMALIMIO, PACcNpPOCTPaHATbL

NOXHY 0 MH(OPMALIMIO HA PbIHKAX

WY MaHUMYMPOBaTh LIEHaMK.

Jlio6oe nofo3peHne B COBEPLLIEHNM [ENCTBUN
MO MaHMUMY/IMPOBAHMIO PbIHKOM O/HKHO
6bITb J0BEAEHO 10 CBEIEHNS OTBETCTBEHHbIX
COTPYAHVKOB KOMM/IAEHC-MOAPA3AENEHNS.
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KOHPAMKT nHTEepecos

Kaxxabllit U3 Hac BO3AEPXKMBAETCS OT
NOALEPXKaHWS IMYHBIX OTHOLLEHMI C HALUMMM
KfIMeHTamMu, NapTHEPaMM 1 NOCTaBLUMKaMM,
KOTOpble NpoTuBopeunnu 6bl ero
npodeccroHanbHbIM 3a4a4aM UK co3aaBanu
6bl KOH(AMKT MHTEPEeCOB. B Nogo6HbIX
CNyyasx COTPyAHWK AOMKeH MHHOPMMPOBaThb
BbILLECTOSILLEE PYKOBOACTBO U KOMM/IaeHc-
noapasaeneHne 0 KOHMIMKTE UHTEPECOB,
B KOTOPbIN OH MOT 6bl 6bITb BOB/IEUEH.

Kaxzablii COTPYAHMK AO/MKEH M3beraTb
CUTyaLmK, NPV KOTOPO €ro IMYHbIN MHTEpPeC
WIn MHTEpechl ero 6an3KNX POACTBEHHWKOB
BXOAWNM6bIBNPOTMBOPEUNECMHTEPECaMM
Hawwen Mpynnbl. Bo Bcex cnyvasy,
BbI3bIBAIOLLMX COMHEHWS B OTHOLLEHNA
onepauwi, UnmocobbIX CUTYaLMN CTOUKM

NPUHLNMLI NHANBWUAYATbHOIO
NKOJNEKTUBHOIrOMNOBEAEHNA

3pEeHNs HacTosILLEero Koaekca NoBeaeHns Uim
Nto6bIX APYrvX NMPUMEHSIEMbIX MHCTPYKLMIA,
COTPYAHWK AOMKEH CMPOCUTL COBETA Y
BbILLECTOSILLEr0 PYKOBOACTBA W KOMMAEHC-
noapaszaeneHust. Kaxuablil COTPYAHWUK JOMKeEH
u3beraTb nosnyyeHust noboro foxoaa y
KOHKYpeHTa, MocTaBLUMKa UK KIMeHTa, 3a
WUCK/IOYEHNEM CMyYaeB MpeaBapuUTeNbHOro
MUCbMEHHOMO pa3peLLEHUs BbILLECTOSILLErO
PYKOBOZACTBA W KOMI/IaeHC-NOAPasae/eHus.

B cuTyaumm, koraa COTpyaHMK MOXKET
paccMaTpuBaTbCsl Kak NpeAcTaBUTESb
[pynnbl,eMy 3anpeLLaeTcs BoBnekaTh [pynmny
nnunoapasaeneHner pynnbIs ny6anyHyo
AEATENbHOCTb UMW AEATENBLHOCTb, KOTOPOW
OH MOXET 3aHVMaTbCA 3a Npeaenamu Mpynnbl.
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NPUHLUMIMBI NHANBUAYATHOIO
WKOJNEKTMBHOIO NOBEAEHNA

OTHOWEHMA C HAWWMMU KNNEHTAMU

N NOCTaBLLUMKaMU

Kax bl n3 Hac cobntopaeT B3siTble Ha cebs
06s13aTeNbCTBa NPY B3aMMOAENCTBUN
CHALUMMUKNIMEHTaMWU, MApPTHEPaMU U
nocTasLkamu [pynnbl. Mbl nposiBnsiemM
YeCTHOCTb B OTHOLLIEHUSIX C HAMW 1
BbIGMpaeM MOCTaBLUMKA, OMMPasiCb Ha
06BEKTUBHBIE KPUTEPUN.

JTro60oe NposiBieHVe Koppy LMY 3anpeLLeHo. Te
13 Hac, KTO MOABEPICs AABNEHNIO UK MPOCkbaM
COCTOPOHbI TPETBMX JIWL| B 3TOV CBS3Y, OMKHbI
CO06LLMTHLO6 3TOM CBOEMY PYKOBOACTBY.

Moaapkn Ans HaLWMX KITMEHTOB N

WX NPeACTaBUTENEN AOMKHBI ObITh
CKPOMHbIMW 1 COOTBETCTBOBATbL MpaBwiaM,
YCTaHOB/IEHHBIM B KXXA0W KOMMaH1u
pynnbl. Takue e npasuna NPUMEHSIOTCA
1 B OTHOLLEHWM 1L, obnagaroLwmx
roCyAapCTBEHHOMN BNACTbIO, AOMKHOCTHBIX
SV W ML, NPUPaBHEHHbBIX K HUM.
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Kaxxabli1 13 Hac Takxe byaeT cTporo
cobnoaaTborpaHNYEHNS Mo CTOMMOCTH,
NPUMEHSIEMbIE B KOMMaHUW [pynnbl K
noAapkaM UM NpUrnaLleHnsMoT HaLmx
KIMEHTOB UM APYTUX AENOBbIX MapTHEPOB.

Bo usbexaHue noboit ABYCMbICIIEHHOCTH,
npyu HeO6X0AMMOCTU, Mbl JOKHbI
06palLaThbCs K BbILIECTOSILLEMY
PYKOBOACTBY B LIENSIX MOMYYEHMUS
KOHCyanaLlM[/'I B BOMpPOCax, CBA3aHHbIX C
Hagnexawmm nosegeHneM.

B pamkax 60pb6bl COTMbIBAHVEM AEHEXHBIX
cpeacTs, h1HaHCMpOBaHWEM Teppopu3Ma,
YKJTOHEHWEM OT yN/iaTbl HANIOrOB U B
uenax cobnoaeHns HauMoHasnbHbIX U
MEXAYHApPOAHbIX MPaBw/ B OTHOLIEHWM
3MBapro 1 CaHKLMI, KaXXbl COTPYAHWK
cobntogaet npoLeaypbl MaeHTUdUKaLMM
NNoNUTUKY «3HanCeoero KnmeHTa»

B OTHOLLIEHUM BCEX KITMEHTOB UK
YMOTHOMOYEHHbBIX/TULL, aTakxKe
npoLeaypbl NPOBEPKU ONepaLnii.



NPUHLNMLI NHANBWUAYATbHOIO
NKOJNEKTUBHOIrOMNOBEAEHNA

Mcnonb3oBaHWe pecypcos

Kaxabl13HaCc3ab0TUTCS 0COXPaHEHUM
MaTepuanbHbIX ¥ HEMaTepuasbHbIX
aKTVMBOB HaLLEN KOMMaHW1, (UHAHCOBbIX
1 HeMHAHCOBbIX PECYPCOB M UCMONb3YET
UX pa3yMHo, coboaas npasmna

1 0653aTeNbCTBa UX NMPUMEHEHNS,
OKOTOPbIX OH 6b1/1MPOUHGOPMUPOBAH.

HWKTO He [OMKEH MCMo/b30BaTh
Ype3MepHO060pYyA0BaHUE N CEPBUCHI,
NPEeNOCTAB/IEHHbIE BEr0 PacNopsiKEHME.

KaAabli 13 Hac CTapaeTcs UCMo/b30BaTb
pecypcbl 3KOHOMHO W YUUTbIBAET
3KOJIOrMYECKMe acneKTbl Npu
MPUHATUAN TEX UK UHBIX PELIEHUI.
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COBJIIOAEHMUE
KOAEKCA
NOBEAEHMUA

Bce mbli, WUTaTHbIE U BHELWUTATHbIE COTPYAHUKM,
cobnopgaemKopekcnoseaeHus ucnocobcrsyemsaiure
dyHAameHTaIbHOro akTuBa Hawewn MFpynnbl - eé penyrauun.

Bce BMmecTe 1 Ka)Xablii B oTAe/bHOCTU obecneunBaem
cobniogeHune Kogekca nosegeHna u3abotTmumcsa o Tom, ytobbi
A,.eACTBUA KaXK[,0ro M3 Hac COOTBETCTBOBA/IU €ro NpuHuMnamm,
BHe 3aBUCMMOCTM OT 3aHMMaeMoi J,0KHoCcTU B Mpynne.

CobntogeHne Kogekca noseaeHuUs, B YaCTHOCTH,
peanusyerca nyTem NpUMeHeHUsi BHYTPEHHUX NOJIUTUK
1 npoueayp Mpynnbl u ee nogpasaeneHUn.

Kakablii COTPYAHUK eXKeaHeBHO NPUHMMAET Ha cebs
OTBETCTBEHHOCTb 3a UCMOoJIHAEeMble GYHKLMOHA/IbHbIE
0643aHHOCTU M OTKPLITO MOKET3a4aTb UHTEpecyloLmne
BOMPOCHI N NOAENUTLCA CBOE 06eCNOKOEHHOCTbIO
B LeNax npeaoTspalweHus noboro BMpa pucKa.

Ec/n COMHEHUA OCTaloTCA, KaXKAblii COTPYAHUK
MOKET peann3oBaTb CBOE NPaBo Ha
MHPOPMMPOBAHME O BO3MOXKHDIX HAPYLLUEHUAX
(whistle-blowing right).
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COBJIOAEHNE
KOJEKCA NOBEAEHNA

[MpaBo Ha MHPOPMMPOBAHKE
0 BO3MOKHbIX HapyLUEHMAX

MpaBoM Ha MH(OPMMPOBaHWE MOXET
BOCMO/1b30BaTbCS N10601M paboTHUK
(NOCTOSIHHBIN UM BPEMEHHBIN), @ TakXe
MpoBaiiaep, C KOTOPbIM KOMMaH1si COCTOUT

B KOMMEpPYECKMX OTHOLLIEHMSX (NOApSAUMK
WS NOCTaBLWK). MHdOopMmUpoBaHue o
HapYLLEHUSX SBNSETCS BAKHbIM NPaBOM
Ka)X[oro COTpyAHUKa BblpaXaTb CBOE MHEHME,
KOrfa OH CUMTAET, YTO Y Hero eCcTb Beckue
OCHOBaHVS MoMarath, YTO NOJTy4YEHHOE
yKasaHue, onepaums niv Boo6bLLEe KOHKPETHas
CWTYyaLusi, 0 KOTOPOM eMy U3BECTHO

JINYHO, HE COOTBETCTBYET MpaBuiaMm,
PErynvMpyIoWmM AesTenbHOCTb [pynbl.

3TO NpaBo A0/HKHO OCYLLECTBATLCS
[06pOCOBECTHO, OTBETCTBEHHO,
6ecnpucTpacTHoO, UCKoYas CO3HATEMbHYIO
KNEBETY U 3710ynoTpebneHus.
[pynnasawymiiaer nuy, npeaocTaBnsowmx
MHOPMaLMIO, OT NIHOBbIX CaHKLMIA,
YBOHbHeHMVI nnn ANCKPUMUHaALUMOHHbIX
Mep, ecnvaTa nHdbopMaLUms NpeaocTaBneHa
6e3 371010 ymMbiCna, ¥ rapaHTupyert
KOH(UAEHUMANbHOCTb UX IMYHOCTY.

Kak ocyLiecTBnseTcsa npaso
Ha MHPOPMMPOBAHME O BO3MOMKHbIX

HapyLLEeHUAX?

MpaBo Ha MHMOpMMpPOBaHMe O
BO3MOXHbIX HAPYLLEHWSAX MOXET ObITb
peann30BaHO Ha Pa3NIMYHbIXYPOBHSIX:

[Ana coTpyaHUKoB:

© nyTem obpalleHns K cBoeMy
HenocpeaCcTBEHHOMY PyKOBOAUTENIO
WJIMHANPSMYIOK PYKOBOAMTENOMNO
KOMM/IaeHCy B BaLLen KOMMaHuy;

© ecnv JaHHas nocnefoBaTeNnbHOCTb
JIECTBUI HE MOAXOAMT, HE06X0AMMO
OTMNpaBWTb MHOPMALMIO C
MOMOLLIbIO HOBOMO MHCTPYMEHTa
MH(OPMMPOBaHUsl, KOTOPbIM obecreynBaeT
3aLMTY M KOHDMAEHUMANBHOCTb
nepcoHarnbHbIX AaHHbIX:

https://report.whistleb.com/societegenerale

[na cyénoapsaaumnKoB, NMocTaBLUMKOB U
CTOPOH, C KOTOPbIMW YCTaHOB/EHbI
[ienoBble OTHOLLEeHWs (Hanpumep,
ANCTPUOLIOTOPbI NPOAYKLMM UK
KOMMepyecKve NapTHEPbI), peanun3aums
npasa Ha MHPOPMUPOBaHWE
OCYLLECTBNSETCS HEMOCPEACTBEHHO C
MOMOLLBI0 MHCTPYMEHTa UHMOPMUPOBAHNS

0 HapYLLEHWSIX, OMMCAHHOTO BhbILLE.

Jua, KOTOpbIM HanpaBNSETCs MHGOPMaLMS,
obecrneumBaloT NpoBeaeHne HeobXoaMMbIX
paccnefoBaHuin B YUIOBUSIX MaKCUMaribHOM
KOH(MAEHLMANBHOCTY, COOTBETCTBYIOLLIEN
TpebOoBaHMAM K TaKuM pacc/iefoBaHMsIM.

Bo3MoXxxHOCTb Nepegayn nHbopMaummn

0 HapyLUEHMSIX C COXpaHEHNEM
QHOHUMHOCTU SIBNSIETCS NMPUHLMIMOM,
rapaHTMpoBaHHbIM* [pynnoi, koTopasi
obecneunBaeT HeobxoauMble CpeacTsa Ans
OCYLLECTBJIEHMS TAKOTO POAA KOMMYHUKALIWIA.
TeM He MeHee naeHTUdMKaumsa Nnua,
nepeaatoLLero nHdopmaumto (nNpu
COXpaHeHWM KOHPUAEHLMANBHOCTH

3TON MHOPMaLMM) MOMOTaeT YCKOPUTb
NpYMeHeHVe BCeX HeOBX0aMMbIX Mep
[Nsi NpOBefeHVs pacciiefoBaHus.

3TW npoueaypbl NPUMEHSIOTCA KO BCEM
cybbekTaM rpynnbl, HE3aBMCKUMO OT CTPaHbl
NX AeSTeNbHOCTU. B psige criyyaeB oHM
MOryT 6bITb AOMOMHEHbI CybbekTamMu B
HOPMaTUBHOM [0KYMEHTALIUMN C YYETOM
MECTHbIX HOPMATUBHbIX TPEGOBaHMI.

* B COOTBETCTBUM C HaLMOHa bHbIM 3aKOHOZAATENBLCTBOM, KOTOPOE MOXET 3anpeLlats aHOHUMHOCTb.
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